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Kay Olsen is the founder and senior consultant of T.H.E. 
Seminar Services, a business specializing in organizational 
development through leadership development, systems analysis 
and strategic planning, human resource management, and board 
training. She has worked with the private, public and not-for-
profit sectors and has 10 plus years experience as a facilitator, 
business owner and business advisor. 
 
Kay attended York University in 1992, Toronto and Royal Roads 
University, Victoria where she graduated with a Master of Arts (Leadership) in 2002. 
Kay’s areas of interest and expertise include Leadership Development, Appreciative 
Inquiry, Trust in the Work Place, and The Power of Positive Attitude.  She has extensive 
experience in both the classroom and on-line learning environments and in the use of 
360 degree feedback tools.  Kay is also accredited in the use of the Myers Briggs Type 
Indicator MBTI and Emotional Intelligence.  
 
Kay has been active in the Chamber movement since 1995 and joined the Medicine Hat 
and District Chamber of Commerce board in 2000. She chaired the Policy and Advocacy 
Committee and Economic Develop committee and served on Communities in Bloom, 
Building committee and participated in many events. In 2005 she was elected as Chair. 
In the community, Kay has served as director on Alberta Summer Games, Women in 
Business, CORE Association, Medicine Hat Minor Hockey, United Way and Imagine. 
 
 
 

updated June 2009 


